Henderson County 1200 Spartanburg Highway, Suite 100
. Hendersonville, NC 28792
Department of Public Health Phone: (828) 6324223

G. David Jenkins, MPA, Health Director Fax: (828) 697-4709
Diana Curran, MD, Medical Director www.hendersoncountync.gov/health

Henderson County Board of Health
Classroom of the Henderson County Department of Public Health
1200 Spartanburg Highway Hendersonville, NC 28792
November 17, 2025 @ 6:00 p.m.

Agenda
I Callto Order/Welcome. . . ... .ot e Dr. Maggie Hayes, Chairperson
Il PublicComments . . ... .. e Dr. Maggie Hayes, Chairperson
lll.  Approval of the MeetingAgenda ............. .. ... iiiiiinnnnn.. Dr. Maggie Hayes, Chairperson
IV.  Approvalof ConsentAgenda.............ccoiiiiiiiiiiinnnnnn.. Dr. Maggie Hayes, Chairperson

a. October 20, 2025 Minutes

V. Presentations & Reports
a. Addressing Missed Appointments: A Quality Improvement Approach and No-Show Fees. . .. ..
.................................................... Crystal O’Dell, Director of Nursing
b. Health DirectorReport. ..., G. David Jenkins, Health Director

VI. Old Business

a. BOH Training-March16th.................. ... ........ G. David Jenkins, Health Director
VII. New Business

a. Major Expenses Budget Discussion. ....................... G. David Jenkins, Health Director
VIIIL. Board MemberRemarks . ....... ... i Dr. Maggie Hayes, Chairperson

IX.  Adjournment . ...t e Dr. Maggie Hayes, Chairperson



