
REQUEST FOR BOARD ACTION 
 

HENDERSON COUNTY 
BOARD OF COMMISSIONERS 

 
 
 
MEETING DATE:  June 6, 2022 
 
SUBJECT:   Smart Gov Permitting Software Implementation 
 
PRESENTER: Toby Linville, Floodplain Administrator 
 
ATTACHMENTS:  Yes 

1. PowerPoint 
 
SUMMARY OF REQUEST: 
 
At the June 16, 2021 meeting, the Board approved a contract with Dude Solutions for a new 
permitting software system. Since that time, County Staff from Information Technology, 
Building Services, Planning, Code Enforcement, Environmental Health and Emergency Services  
have been working on implementing the new system, which is expected to go live on June 20, 
2022.    
 
Staff will present information on how this new software system will provide greater accessibility 
to the public and allow quicker review times. Documents and permit information will be 
available online, and the new system will interface with existing systems in the Finance and the 
Tax Departments.  Additionally, the system will allow for greater data analysis to help small 
business owners, citizens, and the government direct resources.   
 
 
 
 
 
BOARD ACTION REQUESTED:    
 
No Board Action is requested, this item is for information only. 
  
 
 
 Suggested Motion(s):      
 

No motion suggested. 
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Smarter assets, sustainable communities.

SmartGov Overview
Henderson County

© 2022 | Brightly Software CONFIDENTIAL

SmartGov Ecosystem 
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Back Office

Public Portal 

Mobile Application
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P&I History
• Purchased 2004
• Program has become unstable, obsolete and unsupported
• Operates in Windows Explorer in version 6

Software RFP
• RFP Process began in 2016
• 5 bids
• Dude Solutions/Brightly/Smartgov lowest responsive bidder
• Lowest Annual Cost/Implementation Fees

Dashboard
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Dashboard
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Quick access to 
statistics and       
User To Do List

Permits
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Permitting
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Track permit status, 
contacts, and 
contractors, parcels, 
fees, and approval steps

Permitting
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Manage contracts and 
contractors including 
license # and expirations
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Permitting
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Collect, process, and 
track fees

Permitting
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Track reviews, revision 
requests, and project 
timelines 
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Mobile Application

Mobile Application
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View inspection 
schedule and select 
inspections
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Mobile Application

© 2022 | Brightly Software CONFIDENTIAL13

View permit and 
inspection details from 
the app and add 
corrections and pictures

Mobile Application
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Capture code 
enforcement violations 
in the field
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Mobile Application
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Publish inspection results 
in the field and issue 
notices and citations 

PERMITTING CODE ENFORCEMENT

Mobile Application
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Search for permits and 
access details and plans

PERMITING
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Code Enforcement 

Code Enforcement
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Enter in code 
enforcement 
requests/cases
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Code Enforcement
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Build your code 
enforcement 
cases

Code Enforcement
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Generate 
infractions or 
violation letters
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Recurring Inspections

Recurring Inspections
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Create recurring 
inspection to 
track long term 
items like annual 
fire inspections
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Public Portal

Public Portal
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Provide 24/7 
customer 
service with 
your existing 
website
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Public Portal
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Accept applications online

Collect details and 
information necessary to 
process a permit

Public Portal
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Applicants can upload 
electronic documents and 
submittals
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Public Portal
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Applicants can request 
inspections and view inspection 
status, correction notices, and 
notes from the inspector

Public Portal
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Communicate with the applicant 
and interested parties through 
the application process

27

28



Permitting Software Update 5/27/2022

15

Public Portal
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Applicants can pay for permits or 
licenses online

Centralized Database
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Mapping
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Visually track permits, 
code enforcement 
cases, and licenses

Associations
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See all activity on a 
parcel in one place
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Reporting

Reports
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Over 150 comprehensive reports and 
the ability to create custom reports 
though an ad-hoc report builder
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Reports
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Automatically generate 
and distribute useful 
reports

Reports
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Create estimates 
and invoices
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Implementation
• GoLive 6/20/22
• WNC Homebuilders/Hendersonville Board of Realtors July
• User Groups July-August
• Public Portal Training August
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