PUBLIC COMMENT SIGNUP SHEET FEBRUARY 20, 2019

Pursuant to N.C. Gen. Stat. §153A-52.1, the Henderson County welcomes public comment at its meetings. Please note that each
speaker is limited to three (3) minutes, unless a different time limit is announced. Also, the Board may adopt rules limiting the number
of persons speaking taking the same position on a given issue, and other rules regarding the maintenance of good order.

Each speaker should be aware and by their signatures hereto they agree that their comments may be recorded (by audio-
visual recordings, photography or other means), and may be (but are not required to be) broadcast by the County as a part of
the broadcast of this meeting, or as a part of the County’s programming on its local video channel(s). By their signature they
further agree that Henderson County is and will be the sole owner of all rights in and to such programming. The undersigned
hereby indemnifies Henderson County, its employees and agents, against any and all claims, damages, liabilities, costs and
expenses arising out of the use of the undersigned’s images and words in connection therewith.
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Blue Ridge Community College
Capital improvements Priority List 2019 - 2023

Building

Description

Cost

Continuing Education Building

Renovation for Basic Law Enforcement
(BLET), Criminal Justice Technology, and
BRCC Police Dept. moves

Replace chiller

Install sprinkler system and fire alarm
New furniture for offices

$1.159,100

Grounds Building/
Maintenance Building

Replace heaters, circular fans
Roof repair

$32,500

Industrial Skills Center

Replace air handlers

Install ventilation system and welding booths
for Art program

Re-coat roof

Replace water heater, boiler

Install sprinkler system and fire alarm

$858,900

Killian Building

Replace chilter

Install sprinkler system and fire alarm
Iustall roof liner

Upgrade Student Center

New furniture for library and offices

31,797,000

Sink Building

Replace boiler, chiller, air handlers
New furniture for offices

$692,500

Speatman Building

Replace boiler

[nstall generator

Renovation for Trades programs
New furniture for labs/shops

$326,000

TEDC

Replace boiler, chiller, and compressors
Replace Conference Hall tables, chairs

$910,000

Campus-wide Improvements

Outdoor lighting improvements
Pavement and parking lot repair
Sidewalk installation

Update wayfinding signage
Replace 3 monument signs

$995,960

SUBTOTAL

$6.971,960

POPAT

| $1,000,000

* -} New construction - - _
‘| Renovation of older buildirigs

©|s23,028040,

TOTAL

$31,000,000




Blae Di

COMMUNITY COLLEGE

Four Year Plan (Revised) 2019

2019 - 2020 2020 - 2021 2021 - 2022 2022 - 2023 TOTAL
Capital Improvements $4,206,076 $4,696,425 $5,103,880 $7,646,352 $21,652,733
MINUS (Capital -$944 600 | -$1,087,525 -$1,822,400 -$1,679,750 -$5,534,275
Improvements for AS, GS, '
PAT)
Subtotal Capit#l $3.261,476 $3,608,900 $3,281,480 $5,966,602 $16,118,458
Operating $4,242,681 $4,686,985 $5,031,796 $5,535,786 $19,497,248
New construction $23,028,040 - - - $23,028,040
renovation of older
buildings . {33 )
POPAT - $1,000,000 - - $1,000,000
Fletcher Center - - - $3,421,250 $3,421,250
MINUS (Fletcher Center) | - - - -$3,421,250 -$3,421,250
NEW TOTAL $30,532,197 $9,295,885 $8,313,276 $11,502,388 $59,643,746

The development of these numbers was based on several assumptions:
® Henderson County would manage the construction

e Construction would break ground in spring 2020 with completion and occupation of the building fall semester 2021

® 16 month construction timeline

Original Four Year Plan Request Total = $68,599,271
BRCC reduced the Capital Improvements for Arts & Sciences (AS), General Studies (GS), and Patton (PAT) Buildings = $5,534,275

Removed the Fletcher Center = $3,421,250
Reduced the total capital request = $8,955,525

Revised Four Year Plan Request Total = $59,643,746




Hl

AVERAGE
SCORE
BRCC Insurance S 85,000 4.8
Emergency Mngmnt / Fire Marshal Portable generator for disaster use S 75,000 4.8
HCPS Safety Enhancements S 500,000 4.6
BRCC Utilities 5 1,024,259 4.6
Sheriff Vehicle - Replace those that meet requirements S 627,508 4.6
Emergency Mngmnt / Fire Marshal Fire Department Worker's Comp $ 45,000 4.6
Library Install key switch in elevator at Main Library S 2,000 4.6
Dues & Nonprofits St. Gerard House S 20,000 4.4
Dues & Nonprofits WCCA: Medical Transport S 11,100 4.4
Elections Deputy Director - Office workload & help w/ trainers S 46,183 4.4
Register of Deeds Preserve the oldest Deed Books for future generations S 20,000 4.4
Facility Services Increase in cleaning and janitorial supplies S 5,300 4.4
Garage Vehicle Mechanic $ 51,475 4.4
IT Computer Support Asst. (Auxiliary) S 6,274 4.4
Cooperative Extension Annual 8" Grade School Tour 5 3,000 4.4
Library Library Assistant to alleviate volunteers at service desks S 42,330 4.4
Recreation Park Technician 1 - increased demands on park staff S 46,031 4.4
HCPS Current Expense S 29,342,680 4.2
HCPS Annual Maintenance $ 1,060,000 4.2
BRCC Salaries and Benefits $ 2,156,471 4.2
BRCC Continuing Education $ 404,976 4.2
BRCC General Maintenance S 17,500 4.2
BRCC Industrial Skills $ 297,000 4.2
Dues & Nonprofits Transit Match S 9,000 4.2
Dues & Nonprofits Children & Family Center S 17,340 4.2
Dues & Nonprofits Council on Aging S 36,075 4.2
Dues & Nonprofits Safelight S 47,500 4.2
Dues & Nonprofits Vocational Solutions S 41,625 4.2
Dues & Nonprofits WCCA: Grant Match 5 38,905 4.2
Detention Detention Officer - to meet minimum standards S 278,070 4,2




AVERAGE
SCORE
Public Health Public Health Nurse Il - Communicable Disease s 71,414 4.2
Public Health Vehicle - Replace (Vehicle #HE-21) S 25,000 4.2
Register of Deeds Digitize all documents from 1838 to the present S 150,000 4.2
Register of Deeds Project to scan and index older vital records S 60,000 4.2
Facility Services Increase in maintenance and repairs of bldgs & grounds S 62,000 4.2
Facility Services Replacement of custodial equipment S 8,000 4.2
Garage Fencing (Balfour garage) S 30,000 4.2
IT MUNIS Training $ 5,600 4.2
IT MUNIS Tyler Contract Management $ 7,288 4.2
IT MUNIS Tyler Reporting Services $ 6,607 4.2
IT LastPass Enterprise licensing S 9,600 4.2
Finance Purchase of modular cabinets for hallway storage S 5,000 4.2
Emergency Mngmnt / Fire Marshal VIPER Radios - replace S 12,000 4.2
Building Services Permit Specialist - part-time to full-time position S 15,758 4.2
Animal Services Cleaning the duct systems throughout the entire facility s 4,350 4.2
Planning iPad for Planning Director and Drone usage S 1,000 4.2
Library Auxiliary Staffing - Additional hours for auxiliary staff S 16,000 4.2
Library Roof / Ceiling Repair & Fan Installation at Fletcher S 17,000 4.2
Recreation Park Technician 1 - staffing for tournaments S 46,031 4.2
Recreation Summer Day Camp at Jackson Park House S 40,120 4.2
BRCC Arts and Sciences S 399,500 4.0
BRCC Equipment S 7,000 4.0
BRCC New Construction Renovation of Older Buildings S 23,028,040 4.0
Dues & Nonprofits Boys and Girls Club S 10,000 4.0
Sheriff Public Safety Software Suite Replacement S 1,540,000 4.0
Detention Shower Resurfacing $ 134,000 4.0
Detention Rekey jail & change to swipe card type entry system S 10,000 4.0
DSS Social Work Supervisor 3 Child Protective Services S 69,107 4.0
DSs Training - for additional staff & added training S 30,000 4.0
Environmental Health Environmental Health Specialist - increased workload S 62,734 4.0




Human Resources Supervisory & Employee Training Programs S 8000 4.0
|[Elections _[implementation of Express Vote for ADA S 350,000 40
Register of Deeds __[Implement Electronic Death Recording System $ 5,000 40
Register of Deeds _|shelving - Roller (for older deed books) $ 70000 40
Garage Vehicle Mechanic {Auxiliary) 5 17,004 | 4.0
Garage Security cameras for perimeter of facility and interior S 3,500 4.0
Garage Equipment used when changing/mounting tires $ 7,000 40
Wellness Clinic Nurse Practitioner $ 90,249 4.0
Emergency Mngmnt / Fire Marshal  |Vehicle - Replace (FM 008 Truck Replacement) $ 36,000 4.0
EMS Online EMS Training Program S 4,700 4.0
Animal Services Spay Neuter Incentive Program (SNIP) S 5,000 4.0
Project Ména_ge‘ment Drone navigation training for a previously purchased drone $ 1,000 4.0
Recreation Hosting approximately 40 weekend tournaments in 2019 S 22,000 4.0
Library Complete Baker / Barber collection catalog S 60,000 4.0
TOTAL| $ 62,920,204




HENDERSON COUNTY’S
2019 REAPPRAISAL

February 20, 2019

Presented by:
Darlene Burgess
Henderson County Tax Administrator



What is a Reappraisal?

https://youtu.be/zGMW81gsljs



Henderson County’s Demographics ...

Parcel Type Breakdown
3.8% 0.5% _1.4%

» Henderson County has
approximately 68,000 parcels

> Approximately 43,000 (63%) of
these parcels are improved,
meaning a structure is located
on the parcel

EResidential B Commercial O Industrial = Exempt



Why is a Reappraisal Necessary?

The County Assessor is responsible for conducting Reappraisals.

The purpose of the 2019 Reappraisal is to appraise all real property at 100% of its current market value
as of January 1, 2019.

Real property includes land, buildings, structures and improvements.

Reappraisals promote equity among all classes of taxable property.

* Personal property, motor vehicles and public service properties are appraised annually.

* Subject to certain conditions, Real Property is appraised only in the year of Reappraisal.
Reappraisals ensure that property owners pay only their fair share of services rendered by local
government.

State law directs counties to perform a reappraisal of all real property at least once every 8 years (GS
105-286(a)(1)).
Since 1995, Henderson County has conducted reappraisals every 4 years (GS 105-286(a)(3))

» Henderson County conducts “in-house” reappraisals.

» Our appraisal staff consists of 9 appraisers, a manager, an appraisal support analyst and one

clerical assistant.

» All appraisers are certified as Real Property Appraisers by the NC Department of Revenue.



How are property values determined?

State Law {NCGS 105-283) provides that real property be valued at its “true value in money”.

“True value in money” means market value — “..the price estimated in terms of money at which the
property would change hands between g willing and financially able buyer and a willing seller, neither
being under any compulsion to buy or to sell and both having reasonable knowledge of all the uses to
which the property is adapted and for which it is capable of being used.”

Market value is determined by the most recent sales activity in the local real estate market.

Only arms-length transactions are used to Measure market value. Short sales, foreclosures, multi-parcel
sales or other types of sales that are not arms-length transactions are not used to measure market
value.

Properties under construction will be appraised at the percentage of completion as of January 1, 2019.
Property values can change during a non-reappraisal year due to physical changes that are made to the
property.



How is a Reappraisal Accomplished?

» Throughout the mass appraisal process, appraisers adhere to standards and guidelines established
by statute, the Department of Revenue, the International Association of Assessing Officers (IAAQ)
and Uniform Standards of Professional Appraisal Practice (USPAP).

» The Assessor utilizes “Mass Appraisal” to value property.

* Uniform or similar properties are grouped together and valued to ensure fair and equitable
values.

* Mass Appraisal costs much less than the typical fee appraisal and allows the Assessor to value
the County’s many parcels in a relatively short period of time.

» Statistical analyses are used to measure uniformity and equity in the Mass Appraisal process.

» Appraisal staff devotes substantial effort to collect and update data on properties.

* Field visits are conducted to verify the property characteristics that are on file.

* As building permits are issued, Appraisers visit the property to follow the construction
progress and collect information needed to appraise the property.

* As property ownership transfers, Appraisal staff visit the property to verify property
characteristics as well as to compute the Sales Assessment Ratio.



How is a Reappraisal Accomplished? (Continued)

» The valuation process involves analyzing the most recent qualified sales that have occurred within each
neighborhood to uniformly appraise all properties within the neighborhood.

» After a neighborhood is valued, it goes through a quality control process and is reviewed several times
by supervisory staff.

» Technology is used extensively during the Reappraisal process.

» National valuation manuals and other independent resources are used to strengthen and validate the
accuracy of our appraisals.

» The local real estate market is continuously monitored throughout the Reappraisal process.

» Most recent comparable sales are given the most weight during the valuation process.



What about the Local Real Estate Market?

» Sales within Henderson County are strong.

» Building is growing both in the residential and commercial markets.

» The median home price is an important market indicator and is derived from Henderson County sales.
> As of January, 2019, Henderson County’s median home price is $271,128.
»> The median home price means that % of the homes sold below the median and % the homes sold

above the median

» According to the current market*:
» Homes priced below $399,999 represent a sellers market
» Homes priced between $400,000 and $599,999 represent a balanced market and
» Homes priced over $600,000 represent a buyers market

» The median home price is an indicator of the market and is derived from homes that have sold. It
cannot be used solely to estimate the value of all of the County’s properties.

*Source: Beverly Hanks 2018 Year End Market Report



What about the Local Real Estate Market? (Continued)
HISTORY OF HENDERSON COUNTY MEDIAN HOME PRICES

SINGLE FAMILY DWELLING CONDO - TOWNHOMES ALL PROPERTY TYPES
Average Average Average

Median Dayson [Months| Median | Days on |Months| Median Dayson | Months
Year Sales Price | Market | Supply | Sales Price | Market Supply | Sales Price | Market | Supply
2019 S 271,128 56 4.20 [ S 189,000 44 2.70 | S 242,000 75 8.90
2018 S 250,000 65 4.20 | S 181,125 43 2.00 | S 224,700 79 9.00
2017 S 229,500 69 4.60 | S 161,500 51 2.50 | S 203,000 82 9.60
2016 S 219,700 119 6.90 | S 162,500 100 4,10 | S 192,000 126 12.50
2015 $ 200,000 143 9.30 | $ 155,000 156 7.70 | S 177,500 158 16.00
2014 S 192,500 143 | 10.70 | S 133,000 174 | 11.70 | $ 169,000 160 19.70
2013 S 183,500 158 | 12.50 | S 137,500 199 | 17.80 | S 165,000 166 23.80
2012 S 174,500 177 | 15.50 | $ 131,250 219 | 22.40|$S 160,000 184 29.10
2011 S 190,000 171 15.90 | S 155,000 209 | 16.10 | S 175,000 180 27.70
2010 S 198,000 148 12.90 | S 149,450 166 14.60 | S 175,000 157 22.40
2009 S 220,000 133 4.40 | S 148,405 110 430 | $ 187,500 132 6.20
2008 S 232,000 96 2.80 | $ 155,600 83 3.60 | $ 195,000 108 3.30

Data includes traditional sales only (no foreclosures or short sales) as of January 1 of each year listed
Reappraisal Years are highlighted in Yellow

The median home price increase between 2015 and January, 2019 represents a 35.6% increase

The median home price increase between 2008* and January, 2019 represents a 16.9% increase.
*2008 was before the recession strongly influenced the local real estate market




Where are the sales occurring?

Qualified Sales

® 2018 Sales
@ 2017 Sales
® 2016 Sales
@ 2015 Sales
zPark Lands
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What about the Local Building Market? (Continued)

»  The number of building permits continues to rise.
»  During 2018,
> 1,907 residential permits were issued at an estimated construction cost of $175,457,616

> 361 commercial permits were issued at an estimated construction cost of $104,303,743
HISTORY OF BUILDING PERMITS ISSUED
RESIDENTIAL COMMERCIAL
New Additions / Total New Construction
Construction | Remodel | Manufactured| Residential &

Year Permits Permits Homes Permits | Addition/Remodel
2018 834 917 156 1,907 361
2017 596 801 153 1,550 277
2016 555 651 188 1,394 285
2015 616 701 133 1,450 350
2014 339 766 143 1,248 296
2013 468 629 131 1,228 264
2012 462 580 128 1,170 303
2011 253 537 99 889 239
2010 223 580 99 902 209
2009 311 546 201 1,058 226
2008 444 573 185 1,202 281

Residential Building Permits issued between 2015 and January, 2019 represent a 31.5% increase
Residential Building Permits issued between 2008* and January, 2019 represent a 58.7% increase.
*2008 was before the recession strongly influenced the local real estate market



Where is construction occurring?

Legend
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What about Residential vs. BUsiness Property?

Allocation of Values by Property Type
How are property values allocated
among different property types?

= Residential = Commercial = Industrial = Mixed Use



How does the Reappraisal affect the Countywide Tax Base?

»  The information below represents the percentage of increase based on the 2018 v. 2019 Real Property tax
base.

»  These amounts are preliminary and should not be used for budgetary purposes. Tax base projections will be
presented to each taxing unit. Real property values will be adjusted downward to account for value at risk
resultant from the appeal process. The tax base is not final until the appeal process is concluded.

» It’simportant to note that this is a Countywide average
> Values within Neighborhoods in the county changed at different rates
> Values of individual properties within Neighborhoods changed at different rates

COUNTYWIDE INCREASE IN REAL PROPERTY TAX BASE
2018 Vv 2019
Taxable Value
2019 Real Property Value S 13,482,074,813
2018 Real Property Value S 11,455,829,467
Increase in Base: S S 2,026,245,346
Increase in Base: % 17.69%

SOURCE: NCPTS TR101 Valuation Report



How does the Reappraisal affect the Countywide Tax Base?

The Sales Assessment Ratio (SAR) compares the County’s appraised value to the sales that occur. It measures
the level of assessment.

The SAR shouid be as close as possible to 100%.

The Countywide SAR (based on the Reappraisal values) is currently 99.33%. This means that we are
assessing property at 99.33% of the property’s fair market value.

Our previous SAR was 81.73%.

When the SAR falls below 85% in the 4™ or 7t year following a reappraisal, Public Service values must be
equalized, which means that the County may lose a portion of Public Service revenue (GS §105-284(b)). This
scenario was avoided by conducting the 2019 Reappraisal.

COUNTYWIDE SALES ASSESSMENT RATIO

2018 v 2019
2019 Sales Assessment Ratio 99.33%
2018 Sales Assessment Ratio 81.73%
Increase in SAR 17.60%




How does the Reappraisal affect the Tax Base in Henderson
County’s Municipalities and Fire Districts?

The information on the following slide represents the percentage of increase based on the 2018 v. 2019 Real
Property tax base.

These amounts are preliminary and should not be used for budgetary purposes. Tax base projections will be
presented to each taxing unit. Real property values will be adjusted downward to account for value at risk
resultant from the appeal process. The tax base is not final until the appeal process is concluded.

It’s important to note that this is an average.

»  Values within Neighborhoods in the county changed at different rates.
»  Values of individual properties within Neighborhoods changed at different rates.



How does the Reappraisal affect the Tax Base for Municipalities?

MUNICIPAL AREAS:
INCREASE IN REAL PROPERTY TAX BASE 2018 V 2019
Taxable Value: Taxable Value: Increase
2018 2018 Increase in Base:| in Base:

PRELIMINARY ACTUAL BILLED S %
Downtown District *
{Special District) S 106,937,600 | S 75,506,000 | S 31,431,600 41.63%
7th Avenue District *
(Special District) S 17,186,900 | S 13,268,700 { $ 3,918,200 29.53%
City of Hendersonville S 1,878,844,278 | $ 1,497,465,499 | S 381,378,779 25.47%
Town of Laurel Park S 404,118,850 | $ 348,913,600 | S 55,205,250 15.82%
Town of Saluda S 3,268,000 | S 2,754,700 | S 513,300 18.63%
Town of Fletcher S 932,169,727 | § 768,801,472 | $ 163,368,255 21.25%
Village of Flat Rock - Blue Ridge | $ 559,493,550 | S 494,283,245 | § 65,210,305 13.19%
Village of Flat Rock - Green Rvr | $ 272,963,300 | S 248,408,933 | S 24,554,367 9.88%
Village of Flat Rock - Valley Hill | $ 118,278,800 | S 108,543,400 | S 9,735,400 8.97%
Total: Village of Flat Rock S 950,735,650 | $ 851,235,578 | S 99,500,072 11.69%
Town of Mills River S 1,020,359,761 | $ 856,070,936 | S 164,288,825 19.19%
MUNICIPAL TOTALS | $ 5,313,620,766 I S  4,414,016,485 I S 899,604,281 E 20.38%

* The Downtown and 7th Avenue Special District Values are included in the City of Hendersonville Values

SOURCE: NCPTS TR101 Assessed Value Report



How does the Reappraisal affect the Tax Base for Fire Districts?

FIRE DISTRICTS:
INCREASE IN REAL PROPERTY TAX BASE 2018 V 2019

Taxable Value: Taxable Value: Increase
2019 2018 Increase in Base: | in Base:
PRELIMINARY ACTUAL BILLED S %
Blue Ridge S 883,327,925 | S 746,941,024 | S 136,386,901 18.26%
Valley Hill S 1,642,598,752 | S 1,460,452,774 | S 182,145,978 12.47%
Edneyville S 759,051,928 | S 644,178,607 | S 114,873,321 17.83%
Etowah / Horse Shoe S 1,206,165,750 | S 1,051,795,291 | S 154,370,459 14.68%
Fletcher S 834,235,985 | S 693,410,158 | S 140,825,827 20.31%
Green River S 644,933,200 | S 569,351,191 | S 75,582,009 13.28%
Mountain Home S 1,259,626,857 | $ 1,070,075,551 | S 189,551,306 17.71%
Mills River S 147,133,550 | S 123,471,270 | S 23,662,280 19.16%
Dana S 468,740,082 | S 399,228,411 1 S 69,511,671 17.41%
Gerton S 126,119,868 | S 104,597,379 | S 21,522,489 20.58%
Raven Rock S 204,574,450 | § 181,276,365 | S 23,298,085 12.85%
Bat Cave S 98,650,258 | S 85,621,888 | S 13,028,370 15.22%

SOURCE: NCPTS TR101 Assessed Value Report



>

When are New Values Available?

Reappraisal Notices were mailed on February 12,
2019.

If the taxpayer agrees with the value listed, no
response to our office is necessary.

If the taxpayer has questions, there are several
ways to seek answers:

>

Visit our website at
www.hendersoncountync.gov/tax and select
the link titled “2019 Reappraisal”. Information
on specific parcels may be found by selecting
the link titled “Online Tools”.

Email our office at
taxdept@hendersoncountync.gov.

Contact our office by telephone at
828-697-4667.

Visit our office in the 1995 Courthouse located
at 200 North Grove Street, Hendersonville, NC.

HENDERSON COUNTY ASSESSOR.

200N, Grove Steal, Sie, 302
Headuricnali, HC 25292.5027
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2019 NOTICE OF ASSESSED VALUE

[ GATTOrAaTE | waakii Aath ] EAEE [ PALEIL NoMBIR FRAPCITY BELBPTON
TRIMPT VRIOE. TFCRRLG VALUT ~PUNTIEAL AGGATZE

Purzuant to NCGS §105-206, all real property within K County haz been reappraized

bt The Market Yalue indizated above represents 100% fair market value az of January 1. 2029,
Pt AUDba et Bl el -1 Market Value is bazed on studies of market canditions and is d ined in d with
Customerfiamel NCGS §205-282. Please take natice that:
Customerfiame2 »  The Aszezzed Value does not include reductionz in value due to Tax Relief programs.
Aodress1 ¥ The Aszeszed Value, lesz any value avributable to Tax Relief, will be the basiz of your mx
Acdress2 - bill for FY2020, which will become dus September 1, 2019,
:;:"s’;’m A »  Should you disagree with the valua indicated 3bove, your appeal rights are sutfined below.
IF YOU AGREE WITH YOUR VALUE, YOU DO NOT NEED TO DO ANYTHING. If you wizh to file an informal appeal of your value,
please do o within 30 dayz of the date of this Notice using the enclozed Informal Appeal Form. Your appeal must be in writing.
+  Youmayappeal Lsing ona cf three methads: (1] complete tha infor Gl with thiz Nati reurn it by mail; [2)

dawnload and camplete an infarmal 3ppeal form from cur webzite at www benderzoncauntyne gov/tax, then clicking on “Forms and
Spplicationz"; ar (3) telephone the Azzemzce’s office at [B2E] 597-4667 to request an 3ppeal foem.

* & review of your property walue will result in the asse=ed value being unchanged, increased or decreazed. You may appeal the
appraized value if(1) e ized for sally i ;o (2) the praperty iz not equitably azsezzec
when campared to similar proparties. The assessment cannot be adjusted bazed on the amount of increaze in azseczed value of your
abilicy 1o pay taxes.

+ | the property = income-produting property (apartments, retail, zhipping centers, affices, etz], pleaze attach income and expence
STatements for the previcus three yearz. All income and expense infarmation received will be kept confidential.

= This Notice 1 the rezult of a Countywide Resppraizal and you have the right 1o request 3n on-zie review af your preperty. Your right
to appeal to the Bozrd of Equalization & Review iz protectec during the time we are considering the infarmatics you have proviced
concerning your infarmal sppeal.

*  Appellants who da ne hoid an ip interest in the subj y arzach 3 camp Powrer of Amarmey farm signed by
the property owner. A Power of Attormey form may be downlcaded by visiting www hendersoncountync.covftax, then chcking an

“Ferms and Applications”. You may also contact the Azseszor's Office to have 3 Pawer of Attorney foem mailed to you.

*  Documentation te support your apinion of value ic eszential. Flease attach camplete: copies of afy recent sales, appraizals, market
analyzes, closing staternents, real estate listing=, and/or income and expense statements. that occurred peiar te January 1, 2019,

= When complete, pleace return the completed appeal form slong with all decumentation supporting your opinion of value to the
County Azsessor's office at 200 M, Grove Street, Suite 102, Henderzonuille, NC 28792 Iziznot necezsary for you to make 3 personal
visit 1o our eifice. The written informatien you provide will be considered by our 3ppraiserz, and you will be nesfied by mail of their
éecizion. Plense be sure to include your day time and evening numberz and an email address in the event an appraises
needs to contact you,

*  |Fyou dizagree with the resuits of your Infarmal Appeal, you have the fight ta file a Formal Appeal with the Board of Equalcation ang
Review. You may request a Formal Appeal any time priar to the adjournment date of the Board of Equalization and Review or within
thirty (30] dayz of your last notice of Assessed Value, Al requeztz for Formal Appeal must bein writing and on the proger form. Formal

p i A = Office and mzy alza be downloaded from our webzite 2t wivw henderzoncountync sov/tax
than clicking on "Formz and Applications". The firzt meeting of the Board of Equalization and Review must be held no earfier than the
first Wiarday in April and no later than the firss Moaday in May. Actual times and datez will be adventised in the local newspaper.

TAX RELIEF FOR ELDERLY OR PERMANENTLY DISABLED PERSONS OR DISABLED VETERANS

NCES $103-277.1 prevides three Frograms tnat releve from taXstion & porticn of the sppraized vaius of & permanent residence cwrad ang
OITupied by North Carcling residents sged 63 or cloer or totaily and permonentty cisabled wnase infome daes not exceed 530,200, The grester
a1 523,000 or 30% of the Bpprsiced vsiue of the rasidente may be excluged. 4 deferreq lien program is nlso avsitadle. income mears the awner's
£79es incTme from 8 Sources other than gifts, inheritances received 1ram 8 pouse, lines! anceztor or linesl descengant. In addition, & Dizables
Veteran Excluzion Program is svailsSie upen cerifisation by the Vetersn: Administation. It YOu feel yeu may qualify for sny of the Tax 3eliel
Programs, plesce fontsct the Azsessar's Office ot (828] §37-2570 to request sn application, A1 2l pli st be recelied oy the
Azsessors Office na Iater nan June 1, 2019, Applicaticns receiven after june 1. 2019 are conzidersd untimely.




>

What if | disagree with my value?

Each Notice will include an Appeal form.
If the taxpayer disagrees with the value
listed on the Notice, an Informal Appeal
may be filed.

When an Informal Appeal is filed, an
Appraiser will visit the property and
review the Appeal. The Assessor will
notify the taxpayer in writing of the
decision.

Informal Appeals can be filed until April
15, 2019, when the Board of
Equalization & Review (BOER) convenes.
Once the BOER convenes, the Informal
Appeal process ceases.

The BOER will adjourn on May 15, 2019.
Once the BOER adjourns, no new appeals
may be filed. Timely-filed appeals will
continue to be heard by the BOER.

HENDERSON COUNTY ASSESSOR
20004, Grerew Stvu, Ste, 102
Huedunicavitis, N 260425027 2019 INFORMAL APPEAL FORM
Aeruvssancounipne qowTas
Emul: fosdetiDhenderisrenuntyme 8AR CoDE]
Fhae: 1B 697ABST f

ST T T 7 T S =S T TAGSLETY DESCRPIIGN
| AART WALDE | OURT VA | DIFENALS VALE | ACESEE VAT VGO ADDILSS OF FROPCHTY

IF YOU AGREE WITH YOUR VALUE, YOU DO NOT NEED TO DO ANYTHING. If you wish to sppeal your value, pleace do 20 within 30 dayz of
the date of this Notice using this form. Your appeal must be in writing, |

‘OPINION OF VALUE:

'What is the mast probabse price this property would sell for? §

Date you p e property: Surehase Price: 5

What iz e B85 for your opinion of value? (check 5 that sppiy andinziude copies 07 sppraisals, ciazing ztatements, cirars 1o sail, piztures or any
otner suppcrting docmensaticn)

C Perzcnet Jucgment C Recent Purchaze O Recent dsking Price O Recent Appruzel O Comperadie Sale O Recent Constryction Cest

BUILDING INFORMATION:
Suisding Use: T Residental DCommercial T industrial

Buiding Type: T Single Fomily Dwelling T Dupiex O Condominium O Manufoctured Home 2 Other
Busiding Characteristics (chek/comaplete s that sppiy)
O Central Hesting I Central Air Conditioning 2 Cther 3 Number of Fireplaces:

Totel Wested Arem iz quare fest

T Basement T Fully Sinished C Partislly Siniznea 3 Undtinizhed
T Attic O 2uly Finishad C Partisily ®iniznec C Unfinicneg
O Garage: O Fully firished C Partisly Finizneg C unfinishes

List otner structures Incated on property (Dam, garsge, shed, sto:

INCOME INFORMATION {Far properties rented or iessed 16 athers|:
Pienze 3u9mit incame and expense Statements for ene Inst thres yeers

DO YOU WISH TO REQUEST AN ON-5ITE VISIT OF YOUR PROPERTY? CYe: DOHo

ADDITIONAL INFORMATION THAT SUPPORTS OWNER'S OPINION OF VALUE: (Plesse attach sciditions! peges it necezzary|

OWNER'S CONTACT INFORMATION

Neme: Smptime #none; Evening/tabile Phone:

Empil Addrezs.
AFFIRMATION:
Under penaity prescribed by lw, | Renedy i to the best of my EelieT sl o thiz informel Appeal ferm,

inZiuding sny BCOMEBNYing statements and cthar information, B3 true Bng :nmpl:u
Signature of Cwner: Sene:

PLEASE ENSURE THIS FORM IS FULLY mmmg After completion, pieese retumn this form WITHIN 30 DAYS 10 the Assessor's Oftice st 200 Norn
Grove Street, Saite 202, NC 28792, o support your opinion nl vaige is mnhi Please attach complete copies af
any documentation vWJ(lenlppnnyou‘upmlw of the value af the property. Any it must De dated prior to
January £, 2018. If you heve questions, plesse telephone the Assessor's Office at (328) is‘l—ln‘: Fienze e50w m Lo tour weeks for your informal
Agpes 10 be orocessed.
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