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[ am here as a grandmother, nurse, social scientist, and

academician with 30 years in long term care training and

counseling.

Research documents the following benefits of music to youth:

Relieve stress, brings comfort

Mitigates hypertension,

Motivates exercise

More constructive use of time

Socialization opportunities

Enhances self-discipline/increased attention span

Reduction in the risk for juvenile delinquency

Supplemental study augments curricula and brings

relevance to history

Concerts teach listening etiquette

10. Increases SAT scores and academic performance in
classrooms

11. Iscatalyst to life long learning supported by cointelss
testimonials

12. During my 30 years in long term care, specific to
Alzheimer’s care, | saw first hand and read the science
behind music therapy...its remarkable benefits. I
became fully convinced that this early exposure to
music lays a foundation, developes “our musical
memory" ....its positive memories, associations and
comforts on which to draw in later life...without these
deeply instilled memories, we cannot reap the benefits.

13. Inthis belief, I donate generously to the youth
programs of HSO, write grants on their behalf pro
bono, and urge your appropriations to HSO benefit
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American TransMed, Inc.

Proposal for Service

The following proposal for service encompasses the following areas with regard to the
delivery of service for:

1. Statement of Operation
2. Hours of Operation

3. Request for Services

4. Personnel

5. Billing Arrangements

Statement of Operation

American TransMed, Inc. proposes to provide non emergency ambulance service to
Henderson County, NC.

Furthermore, in staffing the ambulances, the proper personnel will be used to coincide

with all applicable laws of the state in conjunction with requirements for transportation of
these patients.

Hours of Operation

This service will be provided, Monday thru Friday 8am until Spm. This can be adjusted
dependant upon the needs of the facilities we will serve.

Request for Services

Request for services can be made by calling our dispatch at 888-826-0911 (Toll Free).
Personnel

All personnel will meet the requirements set forth by laws of this state concerning
qualifications of ambulance personnel.

We will make every effort to ensure friendly, trained personnel.

Each BLS (Basic Life Support) ambulance will be staffed by two personnel with at least
one being a NC certified EMT-Basic which will provide patient care.

Patient Billing Arrangements

American TransMed, Inc. will assume responsibility for billing all patients and or their
insurance for services provided.

133 Caggiano Drive * Gaffney, South Carolina 29341
Post Office Box 2101 « Gaffney, South Carolina 29342 » (864) 487-0911 » (888) 826-0911



Company Overview

American TransMed, Inc. is an Advanced Life Support Ambulance Service provider
inspected and licensed in good standing by the State of South Carolina Department of
Health and Environmental Control-EMS Division.

American TransMed is staffed around the clock by highly trained individuals who
routinely respond to the daily multitude of requests, for service generated by
individuals and medical institutions throughout South Carolina.

Utilizing state of the art vehicles and equipment, American TransMed strives to
respond to each request with expediency and punctuality in order to lesson the
anxiety of the patient, medical staff, and the institutions that request our services.

Our management team reflects over eighty years of combined experience with
emphasis on practical business strategies that best suit the needs and requirements of
our clients. By using a comprehensive form of personnel, vehicles, and supply
controls, we can substantially reduce our overhead expenses, thereby passing the
accumulated savings on to the consumers.

Operations began in May 1997 founded by Greg B. Kirby. Greg is a former Director
of EMS for Cherokee County, SC from 1980-1996. Additionally he served as
President of the South Carolina Association of EMS Directors.

Greg B. Kirby and Roger Shiflett own the company, with offices in Spartanburg,
Gaffney, Rock Hill, Lancaster, Charleston and Columbia, SC.

American TransMed is the exclusive ambulance provider for Mary Black Memorial
Hospital of Spartanburg, SC, and Piedmont Medical Center of Rock Hill, SC

As a goal oriented organization, we establish a realistic approach to the individual
needs of those we serve and achieve that, which is set to accomplish.



Corporate Philosophy

We sincerely hope that the development of this information package demonstrates our
professional approach to the timely delivery of non emergency and emergency
transportation services.

We honestly believe that the enthusiasm and creativity of our staff will make our
relationship equally fruitful and beneficial to all of those concerned.

Our past endeavors have shown time and time again that the application of sound
practices to serve our patients’ needs have reaped not only a strong professional
relationship with the medical community, but more importantly, ensure the well-being of
each patient and the peace of mind of their families.

We look forward to the commencement of our new relationship and hope it will actively
promote the image of a full-service ambulance provider that serves its patients with
compassion.



Mission Statement

Provide safe, cost effective medical transportation, in a timely manner, to the citizens we
serve.



Vision Statement

American TransMed, Inc. is committed to responding to the changing needs of an
expanded service area and being a recognized leader in innovative, cost effective,
clinically sophisticated delivery of comprehensive medical transportation.



Disaster Relief

American TransMed, Inc. is currently contracted with American Medical Response as a
National Disaster Provider for FEMA. We have had the opportunity to respond to many
different hurricanes since we began our Disaster Relief Program in 2005. Hurricane
Katrina was the first hurricane our Disaster Relief Team responded to and Hurricane
Sandy which occurred in 2012 was the most recent Hurricane our team responded to. We
take pride in being part of a great National Disaster Relief Team. Our team has gained a
wealth of disaster relief experience which could be utilized, if the need arises, right here
at home.
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Community Service

Youth Ball

Relay for Life

Co-Sponsor Cherokee NAACP annual Freedom Banquet
Gaffney High School Basketball Booster
Alzheimer Memory Walk

Cherokee County Children’s Home
Habitat for Humanity

American Heart Association Heart Walk
Free CPR Classes

Miracle League

Cherokee County Sheriff’s Ride for Relay



Professional References

Insurance Agent:
Upchurch & Jowers Insurance
Mr. Victor Jowers

Accountant:
Mr. Robert Morehead

Attorneys:
Nexsen Pruet Law Firm

Bank:
Yadkin Bank
Mr. Ricky Paterson, President

Current Hospital Contracts:
Mary Black Healthcare System Spartanburg, SC
Mr. Douglas Moyer, CEO

Piedmont Medical Center Rock Hill, SC
Mr. Charlie Miller, Vice President of Southeast Region Tenant Healthcare

Carolinas Medical Center Charlotte, NC
Mr. Jason Schwebach, Vice President of Outreach Coordination

Carolina Medical Center Pineville, NC
Mr. Chris Hummer, President



