
 
  

 
 

 
 

 

HENDERSON COUNTY 
BOARD OF COMMISSIONERS 

 
 
 
MEETING DATE:   April 21, 2010   
 
SUBJECT: EMS System Accreditation    
 
ATTACHMENTS:   Yes 

1. Letter from NCOEMS   
2. Presentation slides    

 
SUMMARY OF REQUEST: 
 
Henderson County Emergency Services Director Rocky Hyder will provide a brief presentation on 
the County EMS system and the recent accreditation by the North Carolina Medical Care 
Commission.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
BOARD ACTION REQUESTED: 
 
No Board Action is requested. This item is for information only.  
  
 
 Suggested Motion:   
 
 No motion suggested. 
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Henderson County

Emergency Medical Services

 

History

• 1975 Henderson County EMS was established 
(Basic EMT Level Service)(Basic EMT Level Service)

• 1977 EMT-Intermediate program 

• 1980 Paramedic program (9th in NC)

• 1980 to Present - Protocol updated annually with 
system-wide update every 5 years

• 2007 – Pilot program for NC PREMIS which has 
developed into US NEMIS



4/13/2010

2

EMS Main Station
Justice Street at Pardee Hospital
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EMS Station 2
Vance Hill Drive

EMS Station 3
Upward Road and I-26
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EMS Station 4
Edneyville Fire Department

How the System Works

1 Hour



4/13/2010

5

First Responders
All City and County Fire and Rescue Departments are in 

the EMS Program
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EMS Calls

• Total calls for 2009 – 9,671  (>26 per day)

Motor Vehicle Accidents 12%• Motor Vehicle Accidents - 12%

• Cardiac (Heart Condition) - 11%

• Sudden Illness  - 27%
(Stroke, Trauma, Diabetic, Seizures, etc…)

• Routine Transport to ER - 25%

• Refused Treatment - 25%

60% are for patients 65 yrs old or older.

3% of EMS calls are for patients 12 yrs or younger
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Who regulates EMS

• North Carolina Office of Emergency 
M di l S iMedical Services  

• Henderson County Board of 
Commissioners

• Henderson County EMS Quality 
Management CommitteeManagement Committee

• Henderson County EMS Medical Director

Chest Pain Protocol  
1 of 58 different protocols
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Medications and Procedures

Henderson County EMS carries 42 medications.

P di t k th i di ti d• Paramedics must know the indications, dosage, 
side effects and contraindications of all 
medications.  

• Also have knowledge of hypertension, cardiac 
and other medications taken by patients. 

P di h th bilit t f 57Paramedics have the ability to perform 57 
procedures ranging from 12 lead EKG 
interpretation to rapid sequence intubation (RSI). 

Service Delivery
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Henderson County

Emergency Medical Services
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