HENDERSON COUNTY
BOARD OF COMMISSIONERS

MEETING DATE: April 21, 2010
SUBJECT: EMS System Accreditation
ATTACHMENTS: Yes

1. Letter from NCOEMS
2. Presentation slides

SUMMARY OF REQUEST:
Henderson County Emergency Services Director Rocky Hyder will provide a brief presentation on

the County EMS system and the recent accreditation by the North Carolina Medical Care
Commission.

BOARD ACTION REQUESTED:

No Board Action is requested. This item is for information only.

Suggested Motion:

No motion suggested.



North Carolina Department of ealth and Human Services
Division of Health Setvice Regulation
Office of Emergency Medical Services

2707 Mail Service Center * Raleigh, North Carolina 27699-2707
bttp:/ /www.ncdhhs.gov/dhsr/
Beverly Eaves Perdue, Governor Drexdal R. Pratt, Chief
Lanier M. Cansler, Secretary Phone: 919-855-3935
Fax: 919-733-7021

March 17,2010

Henderson County Government

Steve Wyatt, County Manager

1 Historic Courthouse Square, Suite #2
Hendersonville, NC 28792

Dear Mr. Wyatt:

We have completed our review of the EMS System proposal for Henderson County. I am happy to
inform you that all documentation for EMS System approval is in place and that Henderson County is
hereby approved as a North Carolina EMS System.

We appreciate the effort of all the people in Henderson County who developed the EMS System
application. It represents a great deal of work and you are all to be congratulated on a job well done. If
you have any questions or need assistance, please contact Mr. Jim Morris, the OEMS Regional
Systems Specialist for your area at 828-466-5548 x 104 or Jim. Morris@dhhs.nc.gov.

Sincerely,

fhmpd e

Drexdal Pratt, Chief
Office of Emergency Medical Services

Ce: Terry Layne, System Administrator
Dr. John Crit Harley, Medical Director
Jim Morris, OEMS Regional Specialist
Danny Harbinson, Western Regional Manager

Y
% Location: 701 Barbour Drive v Dorothea Dix Hospital Campus v Raleigh, N.C. 27603 %
An Equal Opportunity / Affirmative Action Employer



Henderson County

Emergency Medical Services

History

1975 Henderson County EMS was established
(Basic EMT Level Service)

1977 EMT-Intermediate program
1980 Paramedic program (9t in NC)

1980 to Present - Protocol updated annually with
system-wide update every 5 years

2007 — Pilot program for NC PREMIS which has
developed into US NEMIS

4/13/2010



HENDERSON COUNTY EMS DISTRICTS

EMS Main Station

Justice Street at Pardee Hospital
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EMS Station 2

Vance Hill Drive

EMS Station 3
Upward Road and I-26
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EMS Station 4

Edneyville Fire Department

How the System Works

Citizen/Patient

Hospital
Specialists

Central Dispatch

Hospital
Emergency
Department

First
Responders

Emergency
Medical
Service
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First Responders

All City and County Fire and Rescue Departments are in
the EMS Program

Henderson County
Fire Departments
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Station 1 Units

Station 2 Units

Station 3 Units

Station 4 Units

Ets
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Herson County 911
All EMS Units
Sept-Dec 2009

EMS Calls

» Total calls for 2009 — 9,671 (>26 per day)

Motor Vehicle Accidents - 12%
Cardiac (Heart Condition) - 11%
Sudden lliness - 27%

(Stroke, Trauma, Diabetic, Seizures, etc...)
Routine Transport to ER - 25%
Refused Treatment - 25%

60% are for patients 65 yrs old or older.
3% of EMS calls are for patients 12 yrs or younger
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Who regulates EMS

North Carolina Office of Emergency
Medical Services

Henderson County Board of
Commissioners

Henderson County EMS Quality
Management Committee

Henderson County EMS Medical Director

Chest Pain Protocol
1 of 58 different protocols

‘ Chest Pain / Suspected Cardiac Event

History Signs and Symptoms: Differential
Age CP (pain, pressure. aching, vice-like |- Trauma vs. Med
Medications; including E.D. meds [tightness) ngina vs. Myecarmal infarction

Viagra,Cialis, Levitra etc. Location (substernal, spigastric, arm, |- Pericarditis
Past medical history (MI, Angina, |jaw, neck, shoulder) Pulmonary embolism
Diabetes) Radiation of pain Asthma/COPD
Allergies (Morphine, Lidocaine) Palo, diaphoresis Pneumothorax
Recent physical exertion Shortness of bre: - Aortic dissection or aneurysm
Onset Nausea, vomitig, izziness GE reflux or Hiatal hernia
Palliation/Provocation - Esophogeal spasm
Quality (crampy, constant, sharp, Chest wall injury
aull, etc.) Pleural pain

Region/Radiation/Referred
Severity (1-10)
Time (duration/repitition)

[ Universal Patient Care Protocol

Refer to code stemi

12 Lead EKG procedure

Direct to Missions.

[ W Protocol | " aedieat Traneport |
¥

= Aspirin =]

=1 Nitroglycsrin [+]

I B/P > 110 Systolic

Continued pain?

" Nitroglycerin "
I B/P > 110 Systolic

2
Paramedics
Contact Medical Control
For Lopressor

Pearls:
Exam: Mental Status, Skin, Neck, Lungs, Heart, Abdomen, Back, Extremities, Neuro
Avoid Nitroglycerin in any patient using meds for E.D. in the past 24 hours due to potential severe hypotension.
If patient has taken nitroglycerin without relief, consider potency of the medication.
if positive ECG changes, establish a second IV while enroute o the hospisl
Monitor for after of nd morphine.
Nitrogiycarin and morphine Mmay be fepeated per dosid OUIIINGS ih Dru
Diabetics and geriatric patients often have atypical pain, or only generalized omplaints.
Consider right side 12- lead_If right side MI detected call E.D. reference giving nitro

(revearon ) [5]  (evesawmos) [ roews oo

4/13/2010



Medications and Procedures

Henderson County EMS carries 42 medications.

» Paramedics must know the indications, dosage,
side effects and contraindications of all
medications.

» Also have knowledge of hypertension, cardiac
and other medications taken by patients.

Paramedics have the ability to perform 57
procedures ranging from 12 lead EKG
interpretation to rapid sequence intubation (RSI).

Service Delivery

HENDERSON COUNTY
EneRoeNct wepcu serce P
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Whereas HENDERSON COUNTY has made a commitment
to providing quality emergency medical care to its citizens and has
demonstrated that it meets the criteria of an EMS SYSTEM
as defined by the North Carolina Medical Care Commission,
it hereby receives approval as a NORTH CAROLINA EMS SYSTEM.
This approval shall be effective until January 31, 2015.

Jeff Horton Drexdal Pratt
Interim Director, Division of Heath Service Regulation Chief, Office of Emergency Medical Services

Henderson County

Emergency Medical Services
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